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The PUSH for
MUSH

HOW DOES
ONTARIO
MEASURE UP?

The Ombudsman's authority as
established by the Ombudsman Act
to oversee the delivery of public
services has not been modemized

in more than 35 years Ontario has fallen behind in oversight of non-govemmental
crganizations providing critical public services referred fo as the "MUSH" secier-
municipaliies {except for the abitity to investigate complaints about closed meetings in
some cases) universities school boards, hospitals nursing homes and long-term care
faciiities, police and children's aid societies The Ombudsman of Ontario's authority with

respect to this sector is the most limited in Canada

Annual Report 2012-2013 uodate - No Rush for MUSH

Annual Report 20112012 update - Bevond Scrutiny. The Push for iitJSH
Annual Report 2010-2011 update - Beyond Scrutiny: Opening up the MUSH sector o

oversight

How the mandate of Ontario’s Ombudsman compares to other Canadian
Ombudsman in key public service areas:
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municipal closed meetings

In Ontario the Ombudsman has jurisdiction to investigate comptaints about scme

In Alberta the Ombudsman has jurisdiction to investigate comptaints abaut the

patient concerns resclution processas of hospitals

3 InAlberta the Ombudsman has jurisdiction to investigate complaints about the
patient concems resolufion processes of long-tefm care faciliies and nursing

homes

boards and regional hospital districts

In British Columbia the Ombudsman also has jurisdiction over regional health

1n Manitoba the Ombudsman s jurisdiction over pofice which are municipal flows
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1 InOntario the Ombudsman has jurisdiction to investigate complaints about some
muricipal closed mestings.

2. InAlberta the Ombudsman has jurisdiction to investigate complaints abaut the
patient concerns resoluiien processes of haspitals

3 InAlberta the Ombudsman has jurisdiction to investigate complaints about the
palient concerns resclution processes of long-term care facilities ang nursing
homes

4. In British Columbia the Ombudsman also has jurisdiction over regional heaith
koards and regional hespital districts
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In Manitoba the Ombudsman s jurisdiction over police which are municipal flows
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